
International remittances
provide a lifeline during
the pandemic

BORDERLESS PAYMENTS REPORT

The continued functioning of the international payments network has kept vital 
funds flowing while borders have been closed

are more reliant on online 
cross-border transfers 

than a year ago

say their families are 
dependent on receiving 

funds to survive

62% 43%52%

are sending more 
money to their friends 

and family abroad 

There is room for improvement yet — and an opportunity for cross-border payment 
service providers to meet people’s needs for speed, security and certainty

fear human error that 
could result in them 

sending money to the 
wrong person

45%
said fear of fraud 

prevents them from 
conducting more online 
cross-border payments

50%
feel more comfortable 

using online cross-border 
payment service by a 

trusted brand

83%

Security

The continued functioning of the international payments network has provided a 
financial and literal lifeline for people and their families

For more information, please visit 
crossborder.mastercard.com/borderlesspayments

Source: Mastercard research with 5058 consumers in 10 markets, 
November–December 2020.
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Speed

said it takes too long 
for cross-border 
transactions to 

complete

35%
would use online 

payment methods 
more often if they 

were faster

73%
need to see online 

cross-border payments 
in real-time to feel 

comfortable

76%

don’t always get 
confirmation their 

cross-border payment 
has been successful

- Shashank, international 
worker in Dubai

“When I finish my 
transfer, I take a 

click [photo] on my 
phone and share it 

on WhatsApp.”

40%
feel anxious when 
confirmation that 
payment has been 
received is delayed

67%

Certainty

haven’t been able to travel 
home as often as normal to 
give physical money

75%
were surprised to 
find they could still 
send money abroad

51%


